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What is Open Data?

Open data can be any content that a
government entity publishes on the internet.
The data can be a simple text document,
an elaborate statistical file, an image, or an
audio file.

For the data to be considered open, it must
be uploaded in a format that allows users
to benefit from the data and re-use it in
creative ways that are beneficial to society.
This includes allowing the users to modify the
data and sell it to the others if they choose
to.

There are international standards that
determine if a data is truly open or not. These
standards have legal and technical criteria.

Why Should the Government Publish
Open Data?

The government creates a lot of content that
has uses and benefits beyond its standard
government use. Instead of locking up this
content in hard drives and box folders,
releasing the content as open data can enable
members of the public to use it for creative
solutions to problems facing society, business
opportunities based on government data,
making the government more accountable,

and research based on government data.

Legal and Technical Criteria for Open
Data

If a government entity wishes to have its
data recognized as open data, the data must
satisfy some legal and technical criteria.
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The legal criteria require the government
entity to make the data available free of charge
and must allow members of the public to
download it, use it, modify it, and re-publish
it for any purpose without the need seek
any permission from the government entity.
Usually, most government entities would
declare on their websites ‘all rights reserved’
and that the content on their website cannot
be used without permission. Open data has
a different perspective and welcomes use by
members of the public without the need for
permission. The easiest way to notify users of
this is by adopting the ‘Open Government
Licence’.

The technical criteria require the government
entity to make the data on their website
available in a manner that makes it technically
easy for the user to download and process the
data. This requires that the data is uploaded
as complete datasets, that are available
in machine-readable formats, and are
available for download in bulk.

What Should We Publish as Open
Data?

There are no technical or subject restrictions
on what can constitute open data. This can
be any data that the government creates or
owns such as laws, publications, statistics,
images, videos, or even audio files. However,
government entities should focus on data
that.

Restrictions on Open Data

Government entities should only publish
data that they are legally allowed to publish.
This means that personal information
about individuals, for example, names and
details of employees and clients, should
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not be released to the public. Similarly, a
government entity should not publish on
its website software and other materials for
which copyright is own by a third party.

Tips for Starting an Open Data
Initiative

(1) Government entities should assign the
responsibility for managing the open data
initiative to a specific individual or to a
committee responsible for open data. This
would be useful for ensuring that the initiative
is sustainable.

(2) Creating a data inventory that contains
all the datasets in the possession of the entity
is extremely useful and can assist the entity
in determining which of these datasets are
appropriate for sharing with the public.

(3) It might be necessary for a government
entity to create an open data plan that details
the goals of the initiative, the datasets that
would be shared, the frequency at which
each one of these datasets would be updated,
and other practical matters relating to the
management of the initiative.

(4) It is extremely vital for the entity to have
measures put in place to ensure that any open
data published on the internet is anonymized
and does not expose the personal details of
any individual.

More Information

For more information on open data policies
and case studies, visit

http://www.oman.om/opendata/
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